	IT Briefing

	February 14, 2004

	
	9:00am – 10:30am

	
	North Decatur Building, 4th Floor Auditorium

	Meeting called by:
	Karen Jenkins
	Type of meeting:
	Information Sharing / Gathering

	Attendees:
	Representatives from Distributed Local Support and Central ITD

	Minutes

	

	Agenda item:
	Reviewed action items from January
	Presenter:
	Karen Jenkins

	Discussion:
	

	Follow-up on action items and outstanding items from January’s meeting.

	Updates:
	

	Add SPAM enrollment button in Webmail – this will be done during the February 21-22 maintenance window.
Add alias enrollment button to Webmail – this will be done in the maintenance window following the fn.ln alias rollout.
Hyphenated names are supported in the fn.ln alias service.
The computer store can/is distributing EOL with new computers.  They are not staffed at this time to install EOL as part of a new computer purchase.

CheckPoint does not support an “allow string” to be added to the command to block ICMP, only IP addresses.
NetCom and CSD are discussing the possibility of providing router statistics to users who authenticate AND validate they are local support through a lookup to a “to be developed” Local Support database.  More on this next briefing.

We will have a Kronos update at the next briefing.

Web support and general Maple update for next briefing.

Update on technical user groups next briefing.

	

	Agenda item:
	eMail Alias Update & Enrollment demo
	Presenter:
	Barbara Anderson & 
Elizabeth Bell

	Discussion:
	

	Provided an update to the email alias rollout schedule, process, and clarification.  Also demonstrated the enrollment processes.

	Conclusions:
	

	An executive decision was made to mandate the use of a standard email alias to be used in the online and printed Directory service.  This is an effort to provide a standard look and feel to Emory and project a unified organization, versus a collection of individual schools and/or departments.  Expected start date is 2-4 weeks.
This alias mandate is University wide.  There were many questions and answers.  It is clear we need to work on communication pieces to both local support and the end users, this is part of the implementation plan with today’s demo as one of the first steps.  Some points of clarification:

· This is just an alias to an existing user specified email address – not a new email account.  All other email aliases, accounts, and forwarding remain in effect.

· The service will be rolled out to senior levels first, next general staff, and then students.  Within the groups, it will be rolled out based upon years of service.
· The alias options are based upon your Directory name.  The enrollment process provides a link to change your Directory name, but users are encouraged to submit a request now if they would like to use something other than what is currently in the Directory.

· Users can specify which email account (*.edu, *.learnlink.emory.edu, *.sph.emory.edu) the alias should reference.  If the account specified is an alias or has a forward in place – all forwarding will remain the same.
· Currently, a user’s Preferred email address is the address in the Directory.  This is the default address assigned by ITD unless a user has specified a Preferred address in Peach.  In most cases, the Preferred address will be the address the alias should reference.  Note:  once fn.ln is implemented, the email address listed in the Directory will be the alias NOT the Preferred address.
· Users may change their alias.  The old alias will remain active for six months.  After six months it will no longer work and the alias will be released for possible use by another user.  
· The “from” address in your email client will need to be configured if you want this to be the fn.ln alias.

· This can/will affect listservs.  For example, if you subscribe to an external listserv by NetID@emory.edu and your client is configured to reply with your alias fn.ln@emory.edu you will be denied.  

	Action items
	Person responsible
	Deadline

	· Determine a method to view the real email address (i.e. the account).
	Barbara Anderson
	3/04

	· Add flexibility to the plan, at least during the initial rollout, to allow releasing an email alias sooner so it is not tied up for six months.
	Barbara Anderson
	3/04

	

	Agenda item: 
	Meeting Maker Purge 
	Presenter: 
	James Reed

	Discussion:
	

	Provided an update on the schedule to purge old Meeting Maker data.

	Conclusions:
	

	On April 18, Meeting Maker data that exceeds 18 months will be deleted.  Old data can be exported by the user if desired – this same procedure has been done in the past.  Additionally, during this effort old unused accounts will also be deleted.

	Action items
	Person responsible
	Deadline

	· Post instructions to export data.
	James Reed
	3/04

	

	Agenda item:
	Electronic Support Request Update & Demo
	Presenter:
	Karen Jenkins & Andrew Kincaid

	Discussion:
	

	Provided an update to ESR and a demonstration of the new form.

	Conclusions:
	

	The primary goal of the form is to increase response time.  It provides additional information in the ticket such as browser type, os version, IP address, etc. to assist with troubleshooting and it automates ticket routing.  Additionally it eliminates SPAM from clogging the queues.  The form will be used as a portal to replace other existing forms that send email into the application (such as account requests and IP request).
Points of clarification:
· This is intended to be used by the end-users. 

· Production release date is March 2004.  There will be a 2+ month migration when both email and the new form will overlap and function concurrently.  In May email access into the application will be discontinued.

	Action items
	Person responsible
	Deadline

	· Change date of email termination to May 12, 2004 due to academic calendar.
	Karen Jenkins
	done

	· Investigate adding notification when a login/password fails.
	Karen Jenkins
	3/04

	· Investigate adding a prompt to ask the user if they are currently at the workstation experiencing the problem.
	Karen Jenkins
	3/04

	

	Agenda item:
	NetCom Q&A
	Presenter:
	Paul Petersen

	Discussion:
	

	Provided an update wireless and the Internet problem.

	Conclusions:
	

	The funding for the infrastructure is approved.  This includes the management and other devices, not the Access Points.  NetCom is currently estimating the cost for the APs, implementation options, and billing model.  The wireless solution will include outdoor common spaces as well.
NetCom determined the problem this week with our Internet connection was caused by the border router exceeding the IP cache limit.  This limit was expanded from 128k maximum routes to 200k maximum routes which resolved the immediate problem.  The root cause as to why there are so many routes needs to be determined, statistics show this is still high (160k routes).  The maximum setting for the router is 400k.  

	


1

